
2012 2012 
Water and Wastewater Rates 

Contact Information

Emergencies:

Water (Customer Services Department)
Normal Hours: 519-756-1360 
After Hours: 519-752-1031

Wastewater (Public Works Department)
Normal Hours: 519-752-4832
After Hours: 519-752-4832

Billing And Other Inquiries:

Customer Services Department
Normal Hours: 519-756-1360
After Hours: 519-752-1031

City of Brantford: 519-759-1350 City of Brantford: 519-759-1350

www.brantford.ca

Bran�ord’s New 
Drinking Water 

Treatment Facility

Wastewater Treatment Plant



Water Rate  $1.61/m3

Wastewater Rate $1.51/m3

Effec�ve January 1st 2012

How Your Bill is Calculated:
Customers are billed monthly. Your bill is calculated by adding your monthly fixed Service Charge to your usage charge. The usage charge is calculated by 
mul�plying your monthly water consump�on volume and water rate. When the amount of water used is zero or your monthly water bill is less than the 
minimum bill, then a minimum bill amount is charged to the customer in lieu of a Service Charge.  

For wastewater, there is no fixed Service Charge; only a usage charge applies.  From May 1st to September 30th, wastewater rates on single-family 
residen�al accounts are capped at 30 m3 per month to account for lawn watering.  The cap does not apply for mul�-residen�al dwellings or commercial, 
ins�tu�onal or industrial customers.  Based on a meter size of 15 mm (5/8”) and 20 m3 usage, your monthly bill for water & wastewater is calculated as 
follows:

Water Wastewater
Fixed Service Charge for $8.52 N/A
15mm meter

*Usage Charge for 20m3 $32.20 $30.20
(20m3 x $1.61/m3) (20m3 x $1.51/m3)

Total Bill $40.72 $30.20

For more informa�on on rates & fees for miscellaneous water & wastewater services, including details on charges for custom work, 
check our website at:  www.bran�ord.ca   (SEARCH “Rates Card”)

In 2012 the average homeowner should see an 
average increase of $1.80 per month for each 
water and wastewater (sewer) service based 

on 20m3 usage per month.

Your Service Charge is a fixed cost that covers
part of the cost of having the drinking water
system available for use.  These costs cover the
opera�on and maintenance of our water 
distribu�on system, the prepara�on and 
processing of bills, and fire protec�on. Service
Charges and Minimum Bill charges correspond
to meter size as follows:

Water Meter Size Service Charge Minimum Bill
mm (inches) For Water For Water
15 (5/8”) $8.52 $8.52
20 (3/4”) $8.62 $10.00
25 (1”) $8.93 $12.50
40 (1.5”) $9.44 $40.39
50 (2”) $10.46 $68.85
75 (3”) $19.64 $138.21
100 (4”) $22.70 $311.10
150 (6”) $30.86 $511.02
200 (8”) $38.00 $868.53


